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Document Summary
Multi-store configurations require some overnight file transfers that are best handled by FTP.
This document explains how to install and configure the FTP service on Windows XP.

¢ You will need your Windows XP or Windows 2000 installation CD to complete this
installation process.

e FTP uses Port 21. If you are using a firewall, be sure to forward traffic on this port to the
server.

¢ You will need a TEMP folder on your computer’s D drive.
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Click (or double-click) on the “Add or Remove Programs” icon. Next, click on “Add/Remove
Windows Components” on the left side of the “Add or Remove Programs” window.
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Check the check box next to “Internet Information Services (1IS

if it is not already checked.

Windows Components Wizard

Windows Components
You can add or remove components of Windows =P

To add or remaove a companent, click the checkbox. & shaded box means that anly
part of the component will be installed. To zee what's included in a component, click,

Detailz.
Components:
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é Intermet Explarer 0.0 MB

B g Intemet Information S er : [I15] 15.9 MB
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Deszcrption:  Includes Web and FTP support, along with suppart for FrontPage.
tranzactions, Active Server Pages, and databaze connectionz.

Total dizk space required: h4.7 B ;
Details...
Space available on disk: 46577 ME =2

[ < Back ” Mest » ][ Cancel ]

With “Internet Information Services (11S)” highlighted in the list box, click on the “Details...”
button. In the “Internet Information Services (11S)” window, check the check box beside “File
Transfer Protocol (FTP) Service” then click “OK”
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Internet Information Services (I15) g

To add or remove a component, click the check box. & shaded box means that only part
af the compaonent will be installed. To see what's included in a component, click Details.
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Ia D'ocumentation

B B8 File Transfer Protocol [FTF] Service
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A SMTP Service
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Total disk space reguired: 1.7 MB
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Dezcrption:  Providesz zupport to create FTF sites used to upload and download files
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On the Windows Component Wizard screen, click the “Next” button. Once the installation

process is completed, click the “Finish” button.

Windows Components Wizand

Configuring Components
Setup i making the configuration changes pou requested.

= Please wait while Setup configures the components. This may take
Q seversl minutes, depending on the components selected

Status:  Examining installed files...

Close the “Add or Remove Programs” window by clicking the “x” in the top right corner. Next,

Windows Components Wizand

Completing the Windows
Components Wizard

You have successfully completed the Windaws
Components YWwizard.

To close this wizard, click Finish

close the Control Panel window by clicking “X” in the top right corner.
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Now, we need to configure the FTP service for remote access. Bring up the “Computer
Management” window by right clicking on the “My Computer” icon and choosing “Manage”.
Click the “+” sign beside “Local Users and Groups”. Right click on “Users” and click on “New
User...”

»
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Map Metwaork Drive, .,
Disconneck Metwork, Drive, ..

Creake Shaortcut
Delete
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Propetties

In the “New User” window, create a hew
user called “RemoteFTP”. Assign a
password. We would suggest using your
BSMGR account number as the password.
This will make it easier for BSMGR support
technicians to assist you if you have
permission problems. Uncheck the box
beside “User must change password at next
logon” and check the boxes beside “User
cannot change password” and “Password
never expires”. Click the “Create” button,
and then click the “Close” button.
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- @ System Tools
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User narme: |HemoteFTF‘ |
Eull name:; | |
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Pazsward: |u"u |
Confirm passward: |""" |

Usger musgt change password at next logon
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Fazzword never expires
[ Account iz dizabled

[ Create |[ Close
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Back in the “Computer Management” window, click the “+” sign beside “Services and
Applications.” Next, click the “+” sign beside “Internet Information Services.” Finally, click the
“+” sign beside “FTP Sites.” Right click on “Default FTP Site” and choose “Properties.” On the
“Default FTP Site Properties” window, click on the “Security Accounts” tab.

Uncheck the box beside “Allow Anonymous Connections”. This will pop up a warning window
about passwords being transmitted without data encryption. Click the “Yes” button to continue.
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On the “Home Directory” tab, change the “Local Path:” setting to “D\TEMP” and check
the box enabling “Write” access. Click the “OK” button to close the “Default FTP Site

Properties” window.

Default FTP Site Properties

FTP Site | Secuity ccounts | Messages | Home Directory

‘when connecting to this rezource, the content should come from:
(%) a directory located on this computer
() a share located on anather computer

FTF Site Directony
Laocal Path: |D:'\TEMF' | [ Browse...

Bead
Write
Log wisits

Diirectory Lizting Style
O UNIK @
(¥ M5-D0s5 @

[ Ok | [ Cancel ] [ Apply ] [ Help

Finally, close the “Computer Management” window by clicking the “x” in the top right
corner.
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