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Deleting a modem

1. Click Start, Settings, Control Panel. P
NOTE: If you are using Windows XP, the Control Panel may be in .,,?
“Category View.” If this is the case, you will need to click the link in
. AP ) . ’ Phaone and
the top left of the window that says, “Switch to Classic View. Modem
2. Double click Phone and Modem Options. Dptions
3. Click on the Modems Tab.
4, Select the Modem in the list and choose Remove.
Phone And Modem Options 21xl Phone And Modem Options fed b3
Digling Rules  Modems IAdvancEd Dialing Rules  Modems IAdvancedI
= The fallowing modems are installed:
Mudeml Attached To | '*"Odem—|%|
Eo11) 5 Flobalic $EX
Add.. | FRemove | Broperties | Add Bioperties |
oK I (il | Sl | QK | Cancel | Spply |
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Adding a Modem

1. Click on Start, Settings, Control Panel.
NOTE: If you are using Windows XP, the Control Panel may be in

“Category View.” If this is the case, you will need to click the link in the

top left of the window that says, “Switch to Classic View.”
2. Double click on Phone and Modem Options.

2
&

Phone and
Modem
Options

3. If this is the first time a modem is being setup you may receive the following screen.
Location Information ﬂil
Before pou can make any phone or modem connections,
I\N’iml:!nws needs the following infarmation about yaur curent
What country/region are wou in now?
What area code [or city code] are pou in now?
l—
If you dial a number to access an outside line, what is it?
l—
The phone system at this location uses:
{* Tone dialing i Pulse dialing
Cancel |
4. Enter in their area code and whether or not they need to dial a number to obtain an
outside line.
5. Once you have done this press OK. This will bring you to the first Modem Options
Screen.
6. Choose the Modems tab at the top of the screen, then click the Add button.

Phone And Modem Options 2= Phone And Modem Options i |
Dialing Rules | Modemsl Advanced Dialing Aules  Modems |Advanced
& The list below dizplays the locations you have specified. Select the The fallowing modems are installed
i lacation fram which you are dialing.
Lacations: Modem I Attached To |
Location Area Code I
[©IMy Location 915
MHew. Edit... Delete
Add... | Bemave | Broperties |
oK I Cancel Apply ok I Cancel | Apply |
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7. This starts the Add/Remove Hardware Wizard for the modem.

Add/Remove Hardware Wizard

Install New Modem
Do vou want Windows to detect your modem?

‘windaws will now try to detect your modem. Before
continuing, you should:

1. If the modem iz attached to your
computer, make sure it is turned on.

2. Quit any programs that may be using
the modem.

Click Next when pou are ready ta continue.

I Don't detect my modem; | wil select it from a st

< Back I Nest = I Cancel

8. Click Next

Add/Remove Hardware Wizard

Install New Modem
Windows iz detecting modems.

Pleaze wait while Windows attempts to detect your moden,
This may take several minutes.

Checking: |

Status: |Finding and installing Plug & Play devices.

< Back | Hext > | i Cancel

9. It will then query all com ports in search of a new modem. If no modem is found, it

will ask you to select from a list.

Add/Remove Hardware Wizard

Install New Modem .55

Select the manufacturer and model of your madem. If yaur modem iz not listed. ar if you
have aninstallation disk, click Have Disk.

Manufacturers: Madels:

Communications cable between two computers -
Standard 300 bps Modem
Standard 1200 bps Modem
Standard 2400 bps Modem
Standard 9600 bps Modem
Standard 14400 bps Modem

Shandard 19700 b badan =l

Have Disk... |

< Back I Nexst > I Cancel |
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10. Find the manufacture and model and choose next.
NOTE: If you have a disk from your modem manufacture, click the Have Disk...
button, and then follow the onscreen wizard.

11. Once the drive is installed, it will ask you to choose finish to continue the process of
installing the driver.

Setting up the Modems in Bookstore Manager

-EO-

1. In BSMGR you will find Configure and Save buttons for all Win32 Comm apps. You
will need to configure your modems for the following: Stock Checks, EO Programs,
and MAPP Credit Cards.

2. Gointo COMM at Enter Program Name. You will need to go into Generic EO and
Ingram EO to reconfigure your modem. This document shows you the settings for
GEO32. The only difference between GEO32 and INGRAMS32 is that in INGRAM,
you will click File then Settings. Click the Settings tab in GEO32.

£=BSMGR's Generic Electronic Ordering (GED32) Ukility =l |
File Action Help
Please Choose a Vendor
Order Type | Call Detalls  Settings I
Yendar Name for [Whd Mumber Unique TAP|
Button on "Order Type" Tab far Wendar Configurations
Button #1 IAnchor I‘ﬂ 4 | Configure and Save for Buttan 13|
Buton#2  [4ppalachian |222 Configure and Save far Buttan 2 |
Button #3 Iﬂivelside |242 Configure and § ave for Button 3 |
Button #4 IChordant |U43 Configure and § ave for Button 4 |
Button #5 |Foundataion IUUB Configure and § ave for Button 5 |
Button HE I I Configure and Save for Button B |
Button #7 I I Configure and 5ave for Button 7 |
‘ Wersion 1,32 | Mot Connected | Connect Time 0:00:00 v

3. First you will need to click File on the menu bar, and click on Use Windows Dialing
Properties if it is checked. Then click Action and click Clear Registry Settings.
Then Click Action again and click Delete BSMGRCOM.INI.

42 BSMGR's Generic Electronic Or

IE Action  Help File Im Help | Action  Help
252 endm ZEL . Disconmect | Cance] Cal Wisconnest fEanse] Call
Lise Windows Diaing Propertics Clear Registry Settings Clear Registry Settings
Exit Delete BSMERCOM,ini File Delete ESMERCCM,ini File

C
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4. When you click Delete BSMGRCOM.INI, you will see the following message, click
Yes

Delete Modem Identification File |

Do wou want to remove CPWINDOW S\ ESMEGRCOM. ini?

9
2
This File identifies your modem and will be
automatically re-created the next time you use vour moden from BSMGR on this computer,

Are you sure?

5. Exit out of GEO32 and then go back into COMM. When you click Generic Electronic
Ordering, you will be prompted for your modem. Select the modem you just installed
from the drop down box and then click OK. After choosing your modem, click the
Settings tab.

45 Device Selection x|

SoftkBE D ata Fax Woice Speakerphunej

Cancel

6. Choose “Configure and Save for Button??” You will need to do this for each vendor
you order from. Port Speed should be 9600. Data Protocol should be Standard EC,
Compression should be Disabled, and Flow Control should be Hardware.

Softk56 Data Fax ¥oice Speakerphone 2 x|

General I Advanced I

r— Call preferences
[~ Operator assisted (manuall dial

I | Disconnect acall ik idle for more thar I i
LCancel the call if not connected within IEE| $ECSE

r~ Data Connection Preferences

Port speed: Im
Diata Protocol W
Compressior: Im
Flows contral: Im

0K I Cancel
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10. Click the Advanced tab. Set Data Bits to 8, Parity to None, Stop bits to 1, and
Modulation to Standard. Click OK. You can now exit GEO32.

Sportster 56k Data Fax Connection Pr 2l x|

Gereral Advanced I

r Terminal Window

[ Bring up terminal window before diling

[ Bring up terminal window after dialing

—Hardware Setting

Databits: |8 =

Paiity: | Mone =]
Stop bits: |1 =]
Modulation; | Standard =l

OK I Cancel |

-MAPP Credit Cards (If you use our MAPP Credit Card Software)-
11. Go into MAPP at Enter Program Name

3 MAPP - Credit Card Program I [ 3
El

Menu  Ukiities  Output:

e a|a| o|m| o | m| 5w m

P
1)

)

=]

Standard Credit Transaction Set

10 - Sﬂ|er 08 - Pre-Authorization
80 - Credit 60 - Post-Authorization
50 - Void

Administrative Transaction Sets - Batch Management
81 - Batch Open 87 - Batch Close 89 - Batch Pend

—— Administrative Transaction Sets - Transaction / Batch Review ————
41 - Batch Inquiry 45 - Forward Batch Review
46 - Reverse Balch Review
48 - Transaction Inquiry

42 - Batch Status Inquiry

Administrative Transaction Sets - Card Type Review ——

20 - MasterCard 23 - American Express 27 - private label

21 - Visa 24 - Discover 28 - JCB

22 - MasterCard / Visa 26 - Diners / Carte Blanche

Please enter transaction set choice : D OK Cancel = <Esc> |
Configure Modem | Clear Modem Settings |
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12. Click Configure Modem. Click Yes when asked to configure the modem.

MAPP - Credit Card Program |

€  This configures only the lacal madem,
L] and only For credit card autharization,
Do wou want ko continue?

13. On the General Tab, Set Port speed to 1200, Data Protocol to Disable, Compression
to Disabled, and Flow Control to Hardware. Click Advanced. Change Data Bits to 7,
Parity to Even, and Stop Bits to 1. Now click OK.

LL.5. Robotics 56K FAX EXT Connection:

U.5. Robotics 56K FAX EXT Connection 21|

General I.-’-\dvancedl General Advanced I

— Call preferences

[ Operatar assisted [manual] disk [ Vel et

) Eri terminal window before diali
[ Disconnect a callif idle for mare than |3U ming ™ Biing up temninal window before dialing

. " Bri terminal wind frer diali
Lancel the call if not connected within IBD SBCE ™ Biing up terminal window after diling

— Hardware Setting
— Data Connection Preferences RN I? j
- |1200 -
Port speed: i IEven j
Data Pratocal: IDisabIed vl
i Stap bits: I'I j
Compression; | Disabled -
i trol INone 'I Modulation; | Standard 4|
Flaw cantral:

L

Cancel |

(]9 I Cancel |

14. Enter 41 for Transaction Set Choice and choose OK, then Start. When it brings up
MAPP32, click Action then Disconnect. Click File and then uncheck Windows
Dialing Properties. Click File and Exit. You will get the following window. Click OK.
Exit out of MAPP.

MAPP - Credit Card Program x|

\ij) Send String data was Found in communication File,

The credit card call did not Finish properly,
or was cancelled by the user,
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