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Document Summary
Instructions on fixing a file error 98

Document Contents
*** Note— Read the special circumstancesif you receivea File Error 98 on
IVOFILE, BSMDATA, ALLBOOKS, AUTHORS, ALL****

(If your fileerror isnot on one of thefileslisted above, please continue on below)

How to fix: Identify which file it is (Ex: IVOFILE/IVSPL —
Image 1)

(Image 1)
B I¥0 - Purchasze Orders x|
File erar 93,13 on VOFILE
COBOL error at 002385 in O
Called from DO00ET in HOTEEY
Called from 000210 in MEHL

Warning - A File Error has occured.. |

File Mame: I¥SPL  Emor #: 98 Program: POS

The above file iz CORRUPT
Call Bookstore Manager support!

The record iz a special order

Exit BSMGR

Bookstore Manager A head for your business. A heart for your ministry.

Bookstore Manager * 201 Fannin Street * Abilene, Texas *79603
tel. 1-800-997-6724 « fax 1-325-673-0527 « www.bsmgr.com

Total Technology Solutions!


http://www.bsmgr.com

A) Have everyone exit out of Bookstore Manager

B) Open up Bookstore Manager and typein DIAG in the blank (Image 2)
**Note — Faster if done from server, but can be done at aworkstation

‘Software -_EMPLOYEE - AMMONS, JON % 1 3|
sjo|nlale|mes|clue  /
Enter ProgranfiName
DIAG

Account: ACCT# Version 7.00S
Orders: 800-997-6724 or 325-670-9302 Database Date: 5/28/2008
Support: 800-997-6724 or 325-670-9302 Main Web: www bsmgr.com
Fax  325-673-0627 Help Web: help bsmgr.com

* Saturday Support: 325-669-2381 Email: support@bsmgr.com

* Additional charges may apply (c)opyright 1991. 1999

* 9AM - 6PM Central Time Only Bookstore Manager, Inc.

All rights reserved

C) Gointo File System Utilities (Image 3)

(Image 3)

=101

Menu  Wiities  Oufout

= o] o ] ] 2| ] ] ] ] 3] ]

— Options

File and Printer Assignments |

Generate Diag Report |

File System Utilities 1

History Report |

Exit |
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D) Select thefile from thelist or type the file name in the blank labeled File Name (Ex.
—I'VOFIL E-Image 4), also select the Rebuild Radio Button then click OK

(Image 4)

i-"‘DIAG - Diagnostic Utilities S

Menu  Lkilities  ©utpuk

©|2| 8| o|ea| 7| 4] &| | | @] o] 5] |

File IVHDR BSMGR Vendors -
IVM01-99 Inventory Masterfile
O E ase Orde
IVSPL Special Orders
LAYAWAY Layaways -

File Name IVOFILE

Option Info. * Rebuild

Ok Exit

For Database Files such as BSMDATA, ALLBOOKS, ALLBIBLE
ALLSONGS. OPMUSIC SOFTWARE. IP??, ETC ..

install from the last CD update.

E) ***NOTE- if you receive one of the messages below, then type N and call support
at (800) 997-6724 - If it goes back to File System Utilities (Image 4)
automatically, then proceed to step F.

1. WARNING-chain of records broken or
2. WARNING-lost records

F) Exit out of Bookstore Manager, then go back in. Y ou st ould be able to access the
program now that was giving you the error!

***Special Circumstances***
A) If you receive afile error 98 on BSMDATA, ALLBOOKS, AUTHORS,
ALL**** —follow the FE 98 on BSMDATA help document enclosed in this
packet (See page 4)
B) If you receive afile error 98 on | VOFIL E you must rebuild IVOFILE &
IVOHDR (using steps A-F from above)

FileError 98 on BSMDATA, ALLBOOKS, AUTHORS, ALL****
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1) Find your last regular monthly update CD

2) Put the CD into the CDROM and wait for theinstall screen to appear Click
NEXT at the Welcome Screen (Image A)

Image A
[ Welcome =10

Bookstore Manager - kS

Wersion 7005 Update

June 2003 Christian Books & More
Database,

Conzolidated Database, & New
Images

It iz strongly recommended that you exit all Windows programs

befare rurning this Setup program, ONLY INSTALL OM ONE

COMPUTER IN THE METWORE!
Click Cancel to quit Setup and then close any programs you have
nning. Click Next to continue with the Setup program.

‘wWARMIMG: This program iz protected by copyright law and Toinstall click the Next button.

intemational treaties.

Unauthorized repraduction or distibution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent allowable by lav.

Microsalt 2P Workstation Service Pack 1 [Build 2600]

< Back Cancel

3) Under Instalation type select CUSTOM, Check BKHelp and CBMData, then
click “Install” (Image B)

Image B
1" Installation Type =10l

— Installation Type

= Minirourm N ] CBL

" Standard BKHBI
 Ful [ New Images
i~ E

~

i Destination Drive

= =l

Total:  15,726.702,592 bytes 14,998 MB
Free: VBBV 073,280 bytes 7216 MB
Install; 585 562672 butes 558 ME

Remaowe OF |

[~ Install Shaorteut on Desktop

< Back | Inztall Cancel

Tanual
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4) When thefiles are finished copying, Click Finish (Image C)

" Complecad o ] 51

5) Exit out of Bookstore Manager, then go back in. Y ou should be able to access the
program now that was giving you the error.
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