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Document Summary
This document provides information on using VITAL in BSMGR.

Document Contents
Important Note: You need to leave the server on and logged in overnight to allow the credit card
transactions for the day to be settled.

Overview
The VITAL credit card program in BSMGR connects to VisaNet (Vital® Processing Services)
over the Internet using the Secure Socket Layer (SSL) protocol. VITAL uses a terminal draft
capture format, as opposed to MAPP, which is a host draft capture system. This means that
when you authorize a transaction in POS, the transaction is not finalized until the batch is
settled. The SCHEDULE program in BSMGR automatically checks for any authorized, but not
settled transactions and will communicate the settlement string with VITAL each night.

NOTE: BSMGR uses only Track 1 data from credit card swipes for VITAL authorizations.

SLJD Setup
In BSMGR, run SLJD. Enter store
number 1, then choose “Credit Cards /
Credits”. You will need to configure the
card types. The left-hand field is the
label that will show in POS on the sub-
total screen. The right-hand combo-
box has the various actions to perform
for that card. You will need to set up at
least one of these as “Electronic
Verification”. You don’t have to split
them all out like I have shown here.
Since American Express and Discover
card transactions are generally broken
out on credit card statements, you may
want to list them separately the easily
distinguish between them in the sales
journal.

http://www.bsmgr.com
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Settings in the CONFIG file
BSMGR Support will assist you in your
initial VITAL setup. You will need to
enter your information into SYS | Config
File | Misc. Configurations | #7012.
Near the bottom of the screen is a
place for you to indicate whether or not
your merchant account is configured to
accept American Express and/or
Discover/NOVUS cards. By default,
your merchant account accepts and
can process Visa and MasterCard
credit cards. You must specifically
request and agree to the additional
terms required by American Express
and/or Discover before you will be
allowed to process these cards. At
POS, when you authorize a transaction,
Vital is simply checking the validity of
the card and the availability of funds,
based on their credit limit and the amount of the transaction. Vital is not attempting to confirm
whether or not your account is configured to accept any specific card type. However, when you
settle the authorized transactions, if your merchant account is not configured to accept
American Express and/or Discover/NOVUS cards, you will not be able to settle these
transactions for payment. Only check these boxes if you are sure your merchant account has
been configured to accept these card types.

Settings in ARHD
In addition to the settings in 7012, you will need to enter your store’s information into ARHD.
The specific information required by VITAL is the store name, city, state and Zip code.

Settings in Store Environment
You will need to indicate the industry type that is on the Vital setup form in the store
environment using the variable name “VITAL-INDUSTRY-CODE”. Set this to “R” for retail and
“D” for direct marketing. One additional setting that may or may not be required is the
“SETTLEMENT-TID”. Generally, this variable is only needed when you accept American
Express and/or Discover cards. Set this variable to the value provided by your merchant
service provider.

Settings in the User’s Station Environment
By default, a station’s terminal number is based on its REG_NUM setting. For example, POS
#1 would have a REG_NUM of 1, so its Terminal Number is set to “0001”. If your merchant
service provider requires that you use different terminal numbers, you can specify them using
the “TID / Terminal #” field in SYS | Environment | User’s Station Environment on the Misc. tab.
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Credit Card Transactions in POS
When you first start POS, if you have authorized
transactions that have not been settled from a
previous day, you will see a warning message
urging you to settle the batch manually.

In POS, when you choose a payment
option that has “Electronic Verification”
set as the “Routine” in SLJD, you will
see this screen:

Internet
For a normal transaction, simply swipe
the credit card in the magnetic card
swipe reader.

Voice Authorizations:
If you are unable to get an authorization
from the Internet, click on the “Voice”
radio button, click in or tab to the card
number entry field and swipe the card.
A new window will pop-up with an entry
field where you can enter the voice
approval code, as well as information
about how to get a voice authorization
that you enter into SYS | Config File | Misc. Configuration | #7012.

Authorize Later
A third option is “Auth. Later”. This option saves the credit card information, but no online
authorization is attempted. This can be risky, since you don’t know at the time of the transaction
whether or not the credit card will be authorized. This feature is intended for use when you
have a “book table” setup where you do not have phone or Internet access, but still want to
accept credit cards. The CCSET program recognizes when a transaction was done without
attempting to authorize the credit card. Before settling the batch, it will first go through the non-
authorized transactions and try to authorize them. While trying to authorize the “Authorize
Later” transactions, any authorization errors will be logged in the “Settle.txt” file.

VITAL-DEFAULT-ACTION
By default, Vital expects to perform an immediate Internet authorization. If you are going to
perform many transactions that are not “Internet” at the time of the transaction, you can add an
environment variable called, “VITAL-DEFAULT-ACTION” to the Store Environment file, or set it
for each POS individually. This will tell POS which radio selection you want as the default. This
variable requires one of the following values:

1 = Internet – This is the default if the variable is not set.
2 = Voice – If your Internet connection is down, you can set the value to this to more

quickly direct the front line employee to call for authorization.
3 = Auth. Later – If you are using a “book table” setup where you have no Internet

connection, you can use this variable to default to the Authorize Later option. Please
read the Authorize Later section above for information on the risk involved in using
this option.
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Manual Card Entry
If you are unable to read the magnetic
stripe on the card, you can click the
“Manual” button. Most processors
charge more for manually entered
transactions, so this option should be
avoided, when possible. When you
click on the “Manual” button, you will
see this screen:

The only time the “Card is present”
check box should not be checked is if
you are doing direct marketing and
have configured BSMGR to send direct
marketing VITAL transactions.

If this is a voice transaction, enter the
requested information and click on
“Voice.” Otherwise, enter the required
information and click on “OK.”
Information on CVV2 is available by
clicking on the “?” button beside the
“CVV2 value” entry field. CVV2 is short
for Card Verification Value 2 (what Visa
calls it, while MasterCard calls it a Card
Validation Code, or CVC2). CVV2 is the
three extra digits you'll now find on the
back of your credit or debit card. In case
you're wondering about the 2, CVV1 is a
different number, but identical in purpose,
that's encoded in the magnetic stripe and
read by the terminal as a card is swiped
through. As the number is not embossed
(raised) and is not encoded on the card's
magnetic strip, it is not saved when a
merchant makes an imprint of your card or
swipes it through a reader.

Credit Card Reports (SLCC)
The SLCC program automatically detects the existence of new VITAL transactions. When you
run this program, by default it shows the current transactions that have not been settled. You
can view archived transactions and print reports from either.

If you have used the “Authorize Later” feature
in POS during the current batch, you will see a
message explaining that the unauthorized
transactions will be listed first. In the “Type”
column, you will see a “Waiting” status. This
identifies the transactions that have not yet
been authorized.
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Every night, when properly configured, the SCHEDULE program in BSMGR will automatically
settle your credit card transactions. The log file generated by the settlement routine is called
“SETTLE.TXT”. You can also view and print the settlement information from SLCC from any
day. At the end of the report is the total dollar amount, plus two summary reports. One shows
the dollars processed for each register based on their “REG_NUM”. The other details the totals
for each card type. Some banks/processors send separate one statement for Visa and
MasterCard, but a separate statement for Discover/NOVUS and a third for American Express.
This helps you quickly compare amounts in BSMGR with your merchant statements.

You can manually close a batch at any time. Simply click on the “Run Settlement” button.
Some merchant service providers configure accounts so that a specific “Terminal Number” is
required for settlement. As mentioned earlier in this document, you can set the “SETTLEMENT-
TID” value in the store environment that will be used whenever you settle a batch, regardless of
the actual terminal number. The value of this variable is shown on the VITAL SLCC screen. If
no SETTLEMENT-TID is set, then the SETTLEMENT-TID will be the same as your station’s TID
/ Terminal #”, as described above.

You can double click on an entry in the list to see details on the transaction. This screen is
password protected because of some of the functions and information available on the details
screen.
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If the transaction has not been settled, you can use the “Delete=F5” key to remove it from the
list of transactions to be settled. This will prevent the customer from being charged for that
transaction.

If the transaction has been settled, then it will be in the archive. If you need to credit an
archived transaction for any reason, you can use the “Credit=F8” button. This will enter a
transaction into the list of pending settlement transactions as a credit to the customer’s credit
card without affecting the sales journal. One example of when to use this feature is if you have
a batch settle twice for any reason.


